
Member’s Guide to Wellstar Health Plan 
Portal Registration



Step One: Enroll in Your Benefits

To enroll in your benefits, go to  
MyBenefits at wellstarmybenefits.org.

From inside the Wellstar network:

Visit eSource, click Navigating Your Benefits, and 
you will be taken to your personalized page where 
you can review your benefits and make elections.

From outside the Wellstar network:

If you have VIP Access installed and set up on your 
smartphone:

Access wellstarmybenefits.org from your 
device, which can include your phone. Log in 
using your current Wellstar information:

•	•	 Username: WHS\EE ID No. or Wellstar email

•	•	  Password: Wellstar network password you 
use every day

If you are a new hire or newly eligible, your 
enrollment window will pop up automatically  
for you as your landing page once you log 
in. When you hit Finish, you will receive a 
confirmation page.

If you do not have VIP Access installed and set up 
on your smartphone:

Go to wellstarmybenefits.bswift.com  (this is 
a different website than the one used while at 
work).  Different credentials need to be set up 
when this website is first accessed. All usernames 
and passwords have been set to  
the following:

•	•	 Username: The first initial of your first  
name plus your last name (e.g., John Smith = 
JSmith)

•	•	 Password: the last four digits of your Social 
Security number. The password will then have 
to  be reset.

These instructions are also in the Benefits Guide 
(BaaG).



Step Two: Create an Account
Go to wellstarhealthplan.org and select the Create Your Account button under the Participant section.

Each plan member will need to create their own account.

To register as a member on the Wellstar Health Plan portal for the first 
time, you will need to follow these steps:

Note: If at any time, you forget your username or password, you can select the appropriate 
link under the login button on the home page, then follow the prompts.

Step Three: Activation
a.	 Enter the required  

fields with information from 
your ID card.

b.	 Click Next.

Create Account - Member 
Before using the portal, health plan members over the age of 18 years must register with a few simple steps. 

Note: Members must complete the registration in one session. The system will not allow you to begin the 
process, stop and finish it at a later time.

1. Go to www.myTrustmarkBenefits.com. The sign-in page displays.

2.     In the “Participant” box, select Create Your 
Account to start the process.   The Activation

 page opens to begin the account creation.

3.  Activate a new account by completing the 
following fields. The Member ID and Last Name 
should match the data on the ID card. 

 •  Your Member ID or SSN
 •  Your Last Name
 •  Your Postal Code or zip code
 •  Your Date of Birth in mm/dd/yyyy format

Select Next when finished.

All portal users must be age 18 or older. If an under age member or individual tries to register as an under age 
member, a message displays with a link to the Delegated Authority page.

“Unfortunately we are not able to create your account. In order to have a myTrustmarkBenefits.com account, you must be 18 
years or older. If you are registering on behalf of an underage member, please click here to register as a Delegated Authority 
user of this website. Please note, you will need to submit supporting documentation in order to gain access to this site.”

3.

Group #:
LH Group #:
Plan Code:
Plan Name:
RxBIN:
RxPCN:
RxGRP:

Member ID:

Wellstar Health System has hired Wellstar Health Plan to
handle member contact for health plan administration. See
back for contact information.

L08317M004
W50000
102
Value PPO
003585
ASPROD1
WSP01

EMPLOYEE PREMIER OOA
FAM GA

WAY72399699E
In-Network Ded EE/EE+1
In-Network Ded Fam
Out-of-Network Ded EE/EE+1
Out-of-Network Ded Fam
In-Network OOP EE/EE+1
In-Network OOP Fam
Out-of-Network OOP EE/EE+1
Out-of-Network OOP Fam

$2,500/$3,750$2,500/$3,750$2,500/$3,750$2,500/$3,750
$5,000$5,000$5,000$5,000

$5,000/$7,500$5,000/$7,500$5,000/$7,500$5,000/$7,500
$10,000$10,000$10,000$10,000

$4,000/$6,000$4,000/$6,000$4,000/$6,000$4,000/$6,000
$8,000$8,000$8,000$8,000

$8,000/$12,000$8,000/$12,000$8,000/$12,000$8,000/$12,000
$16,000$16,000$16,000$16,000

Cost Savings Using the Wellstar HealthCost Savings Using the Wellstar HealthCost Savings Using the Wellstar HealthCost Savings Using the Wellstar Health
Plan ProvidersPlan ProvidersPlan ProvidersPlan Providers
www.wellstarhealthplan.orgwww.wellstarhealthplan.orgwww.wellstarhealthplan.orgwww.wellstarhealthplan.org
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Step Four: Provide Your Consent
��Click I agree to accept the consent to electronic signatures, communications, and terms and conditions.

Step Five: Contact Information
Enter your contact information in the required fields. You must enter your email address and at 
least one phone number.



Once you’re registered on this site, bookmark it as a favorite, and return 
directly to wellstarhealthplan.org for all future visits.

Step Seven: Personalization
Create your profile by choosing a username 
and password. Answer three security questions 
and click Next.

Step Six: Verification
a.	 �Click Start next to the communication 

method you would like to verify and a 
code will be sent to the email address or 
mobile phone number you provided.

b.	 Enter the verification code in the 
indicated field.

c.	 Click Next to continue.

4. Consent

  Provide consent to electronic signatures 
and communications, and the Terms and 
Conditions. The Terms and Conditions may be 
printed from My Profile tab.

   Select ‘I Agree’. If ‘I Decline’ is selected, you are 
returned to the Log in screen.

 Communication

  Enter contact information. An email address is 
mandatory along with one phone number.

  Mobile Phone number may be used to receive 
text messages.

  Select the information that you would like to 
receive electronically.

 Select Save.

Create Account - Member - continued 

5. Verification

  Select one of the methods to be verified 
(email address or mobile phone). An email 
or text message is sent to you containing a 
verification code. 

 Select Start. 

  Enter the Verification code received by text 
or email.

 Select Verify.

4.
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Create Account - Member - continued 
Once the confirmation is received that the verification code was correct, select Next.

6. Personalization

  Create your profile by completing the Username, Password and Security Questions.

  Select the      to review the password rules. The system informs you if the username is available and the 
password is acceptable.

 Select Next.

?

5.

4. Consent

  Provide consent to electronic signatures 
and communications, and the Terms and 
Conditions. The Terms and Conditions may be 
printed from My Profile tab.

   Select ‘I Agree’. If ‘I Decline’ is selected, you are 
returned to the Log in screen.

 Communication

  Enter contact information. An email address is 
mandatory along with one phone number.

  Mobile Phone number may be used to receive 
text messages.

  Select the information that you would like to 
receive electronically.

 Select Save.

Create Account - Member - continued 

5. Verification

  Select one of the methods to be verified 
(email address or mobile phone). An email 
or text message is sent to you containing a 
verification code. 

 Select Start. 

  Enter the Verification code received by text 
or email.

 Select Verify.

4.
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Create Account - Member - continued 
Once the confirmation is received that the verification code was correct, select Next.

6. Personalization

  Create your profile by completing the Username, Password and Security Questions.

  Select the      to review the password rules. The system informs you if the username is available and the 
password is acceptable.

 Select Next.

?

5.

c

Username

le@gmail.com


