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Discrepancy Scenario #5: Supporting 
Documentation Format Discrepancy 

Discrepancy The Supporting Documentation was rejected due to a formatting 
discrepancy 

Resolution 1) Update the Supporting Documentation so that it is in the correct .CSV 
format. 

2) Duplicate the Form (note the Pay.gov Tracking ID). 
3) Select Resubmission as the Type of Filing. 
4) Enter the Previous Pay.gov Tracking ID. 
5) Upload the updated Supporting Documentation. 
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